RI-Based ER CARD Develops Partnership with Australia

To Deliver Electronic Personal Health Record (ePHR)

First international distribution agreement for ER Card; 

First such electronic personal health records program in Australia. 

West Warwick, RI -- ER Card, LLC announced today the launch of a partnership with Australia, which marks the first international distribution opportunity for any U.S. electronic personal health records (ePHR) company, as well as the first ePHR solution to be introduced in the Australian market. 

West Warwick, RI-based ER Card LLC, provides individuals, their doctors or other caregivers access to current, accurate, vital medical information electronically 24/7. Designed to improve the quality of patient care in routine as well as emergency situations, this information resource eliminates unnecessary and redundant tests, allows for the discovery of duplicate and contra-indicated medications, and reduces medical mistakes to improve the quality, safety and overall efficiency of health care.  Target users range from seniors whether living alone or winter travelers, to children, college-bound students, and adults. Prescription drug users, those with food and drug allergies, illnesses, and the mentally/physically compromised are among the many that benefit from the ER Card service.

            “This is clear testimony not only to the overall effectiveness of the program, but also to the fact that it is a complete turnkey operation,” notes Maria Gil, CEO of ER Card.” It’s easy to make it happen; Australia is duplicating it exactly, and saw no reason to change anything. From signed contract to first customers, Australia’s ER Card program was up and running within a month.”   
The managing director of ER Card Australia, Edmund (Eddie) Johnson, has a career focused on introducing and implementing Next Generation Products and Monitoring solutions for the Personal Emergency Response Service (PERS) market using GPS technology and initiating Mobile PERS solutions (mPERS). For more than 25 years, he has maintained senior business development and marketing roles within the electronic security and telecommunications industry in Australia.  For the past five years, Johnson has been a business development consultant to several Australian and international companies in the general telecommunications and security related industries. 

ER Card Australia is a division of Teletronics Manufacturing PTY Ltd, a pioneer in developing cost effective products and total solutions for the security, telecommunications and PERS industry.


 “We realize the potential of this growing market, and we are delighted to be working with ER Card personnel who, in their own right, are established leaders in the PERS (Personal Emergency Response Service) industry,” comments Johnson. “We are bringing new levels of intelligence to the health and wellbeing industry, making ePHR’s a must-have product. At an attractive price point, this simplifies the way people manage their private health information.”
            As part of the agreement, ER Card Australia has built a new supportive website, and is assembling a sales team in Sydney, Adelaide and Brisbane to develop various national sales channels.
            Established in 1999, ER Card now serves thousands of people in Rhode Island as well as Washington, New England, and Florida.  Mayor Scott Avedisian, a strong local proponent with an extensive background in human resource issues, adopted the ER Card citywide for employees in 2008. His is also the first city to implement the ER Card program for EMT vehicles.
            Gil noted, “Addressing the privacy and security issues for seniors in Warwick was how we first introduced the mayor to how the ER Card worked. In Australia, Mr. Johnson immediately recognized the security features. The ER Card is HIPAA compliant; it offers members complete management and control.” 
            “This move will position ER Card Australia as the leading player in the ePHR Australian market and signals a fundamental change in the opportunities for the provision of innovative, secure wireless electronic personal healthcare management services,” according to Johnson. 
            Now from a strengthened industry position, Gil acknowledges, “For a company that already offers an online records platform adding our ER Card demonstrates the value of such a service. For us, this certainly is both a key partnership and a fine endorsement of its success and its potential.”          
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